Refund Policy
COMPLIANT WITH COMAR 11.23.02.08A

Policy

Changing Lanes, LLC
Driver Education Refund Policy

COMAR 11.23.02.08A Compliant

I. Regulatory Authority

This refund policy is established in compliance with the Code of Maryland Regulations (COMAR)
11.23.02.08A, which requires certified driver education schools to provide a prorated refund to students
who withdraw or transfer from the school.

Changing Lanes, LLC shall adhere strictly to the refund requirements set forth by the Maryland Motor
Vehicle Administration (MVA).

Il. Student Right to Cancel (72-Hour Cancellation)

A student has the right to cancel the enrollment agreement within seventy-two (72) hours (three
business days) of signing the contract and receiving a full refund, provided that no instruction has
begun.

If instruction has begun, refunds shall be calculated according to the prorated refund schedule below.

Ill. Prorated Refund Schedule

Refunds shall be calculated based on the percentage of the total driver education program completed at
the time of withdrawal.

The total program consists of:

e 30 hours of classroom instruction

e 6 hours of behind-the-wheel (BTW) instruction
Refunds shall be issued as follows:

Percentage of Program Completed Minimum Refund Due

Less than 10% At least 90% refund



Percentage of Program Completed Minimum Refund Due

10% up to 20% At least 80% refund
20% up to 30% At least 70% refund
30% up to 40% At least 60% refund
40% up to 50% At least 50% refund
More than 50% No refund required

Completion percentage shall be calculated using total instructional hours completed divided by 36 total
program hours.

IV. Withdrawal or Transfer Procedures

Upon withdrawal or transfer, the student shall receive:
e Aclassroom student record and completion form
e Abehind-the-wheel student record and completion form
e Documentation of hours completed

These records shall be transferable to another MVA-licensed driving school.

V. Additional Behind-the-Wheel Lessons (Outside Standard Program)
For additional BTW lessons purchased separately from the required 36-hour program:
e Ifinstruction has not begun, the student shall receive a full refund.
e Ifinstruction has begun, a prorated refund shall be issued based on lessons completed.

e No forfeiture of paid instructional services shall occur unless expressly permitted under COMAR
and clearly stated in the enrollment agreement.

VI. School Termination

If Changing Lanes, LLC terminates a student for failure to comply with school policies, refunds shall be
calculated according to the prorated schedule outlined above.

If the school is unable to complete instruction for any reason, a refund shall be issued for all
uncompleted portions of the program.



VII. Refund Processing Timeline

All refunds shall be issued within thirty (30) days of:
e Written notice of withdrawal, or
e Official termination by the school.

Refunds shall be issued to the original payor unless otherwise authorized in writing.

VIII. Program Completion Timeframe

Students shall be afforded the opportunity to complete the full driver education program within
eighteen (18) weeks of the first day of classroom instruction.

Failure of the school to provide instruction within this timeframe may entitle the student to a refund for
any uncompleted portion of the program.

Approved By:
Changing Lanes, LLC
Authorized School Official

Effective Date:

School License Number:

Partial Refunds
Withdrawal post start: 15% of paid fee divided by 30 hours for each classroom not completed; 85% of
paid fee divided by 6 hours for each BTW not completed.

If fees are paid completely at the time of withdrawal refunds will equal:
Classroom Instructional Hours = 30

Cost of Classroom Instruction = $40.00

Prorated Hourly = $1.33/hour

Behind the Wheel Instructional Hours = 6

Cost of Behind the Wheel Instruction = $310.00

Prorated Hourly = $51.66/hour






